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Education Information

Doctorate, Istanbul University, Institute of Social Sciences, Isletme Béliimii/ Sayisal Yontemler Ana Bilim Dali, Turkey
2001 - 2006

Postgraduate, Istanbul University, Institute of Social Sciences, Isletme Bbliimii/ Sayisal Yontemler Ana Bilim Dal, Turkey
1999 - 2001

Undergraduate, Istanbul University, School Of Business, Department of Business Administration, Turkey 1995 - 1999

Certificates, Courses and Trainings

IT, Biiyiik Veri ve Is Analitigi, istanbul Teknik Universitesi, 2022

IT, Derin Ogrenmeye Giris, Global Al Hub, 2021

IT, R Diline Giris ve Temel istatistik Uygulamalari, Latent ileri Aragtirma Egitim Ltd., 2017
Education Management and Planning, Egiticinin Egitimi, Sakarya Universitesi, 2016

IT, IBM SPSS Modeler ile Metin Madenciligi (Text Mining), AIMS, 2016

IT, Clementine ile Veri Manipiilasyonu ve Modelleme, SPSS, 2007

IT, Miisteri Veri Analizi, Tiirkiye Bilisim Dernegi, 2007

IT, Miisteri Segmentasyonu: Veri Madenciligine Giris, SPSS, 2006

IT, Analitik Modelleme ve Veri Madenciligi Atdlyesi, Kratis Bilgi Teknolojileri A.S., 2004

Dissertations

Postgraduate, Bilisim Sektdriinde Faaliyet Gosteren Bir isletmede Yonetici Personel Seciminde Bir Analitik Hiyerarsi
Prosesi Uygulamasi, Istanbul University, Institute of Social Sciences, isletme Boliimii/ Sayisal Yontemler Ana Bilim Daly,
2011

Doctorate, Veri Madenciligi ve Miisteri iliskileri Yénetiminde (CRM) Bir Uygulama, Istanbul University, Institute of Social
Sciences, Isletme Béliimii/Sayisal Yontemler Ana Bilim Dali, 2006

Research Areas

Social Sciences and Humanities, Management, Quantitative Methods
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Academic Titles / Tasks

Professor, Istanbul University, School of Business, Department of Business Administration, 2018 - Continues

Academic and Administrative Experience

Head of Department, Istanbul University, School Of Business, Department of Business Administration, 2020 - 2023

Rectorate Commissioner, Istanbul University, School Of Business, Department of Business Administration, 2019 - 2022

Courses

Yoneylem Aragtirmasi, Undergraduate, 2019 - 2020

Veri Madenciligi , Postgraduate, 2019 - 2020

Veri Madenciligi ve Bilgi Kesfi, Undergraduate, 2019 - 2020
Isletmecilikte Bilgisayar Uygulamalari, Undergraduate, 2019 - 2020

Advising Theses

Giirsoy U. T., UNIVERSITE OGRENCILERINDE FOMO VE SOSYAL MEDYA FAKTORLERI ARASINDAKI ILISKININ
INCELENMESI, Doctorate, H.SUVAY(Student), 2023

Giirsoy U. T, Sosyal Ag Analizi ile Saghk Sektoriinde Bir Uygulama, Postgraduate, D.KARAPANCA(Student), 2020
Giirsoy U. T., Endiistri 4.0 ve Bir Kiimeleme Analizi Uygulamasi, Doctorate, C.GURLER(Student), 2020

GURSOY U. T., BIR HAVAYOLU SIRKETINDE IT DEPARTMANI YAZILIM SiRKETI SECIMI, Doctorate, $.BOZKURT(Student),
2019

GURSOY U. T., Saglik Hizmetlerinde Veri Analitigi, Doctorate, N.Kuban(Student), 2018

GURSOY U. T., Biiyiik Veri ve isletme Analitigi: Sosyal Medya ve Duygu Analizi ile Bir Ongérii Modeli, Doctorate,
B.KARA(QZ(Student), 2018

GURSOY U. T., Banka Miisterilerinin Internet Bankaciligma iliskin Yaklasimlarinin Veri Madenciligi Teknikleri ile
Incelenmesi, Postgraduate, S.Bilgin(Student), 2013

Jury Memberships

Post Graduate, Post Graduate, istanbul Universitesi, July, 2020

Doctorate, Doktora Tez Savunmasj, istanbul Universitesi, November, 2019

Post Graduate, Yiiksek Lisans , Marmara Universitesi, August, 2019

Post Graduate, Yiiksek Lisans , Istanbul Universitesi, August, 2019

Post Graduate, Tez Savunma Jiirisi, istanbul Universitesi Cerrahpasa, June, 2019

Doctorate, Doktora Tez Savunmasi, Istanbul Universitesi, June, 2019

Post Graduate, Tez Savunma Jiirisi, istanbul Universitesi Cerrahpasa, June, 2019

Doctorate, Doktora Tez Savunmasi, istanbul Universitesi, December, 2018

Post Graduate, Tez Savunma Jiirisi, [stanbul Universitesi, September, 2018

Post Graduate, Tez Savunma Jiirisi, Marmara Universitesi, March, 2018

Doctoral Examination, Yeterlilik Jiirisi, istanbul Universitesi, June, 2017

Doctorate, Doktora Tez Savunmasi, Istanbul Universitesi, December, 2016

Doctorate, Veri Zarflama Analizi ile Riizgar Enerji Santrallerinin Etkinliklerinin Karsilastirilmasi, Istanbul Universitesi,
December, 2016

Doctoral Examination, Doktora Yeterlik Jiirisi, Trakya Universitesi Sosyal Bilimler Enstitiisii, May, 2016
Doctoral Examination, Doktora Yeterlik Jiirisi, Trakya Universitesi Sosyal Bilimler Enstitiisii, May, 2016



Doctoral Examination, Doktora Yeterlik Jiirisi, Trakya Universitesi Sosyal Bilimler Enstitiisii, May, 2016

Doctorate, Tez Savunmasi, istanbul Universitesi, June, 2013

Articles Published in Other Journals

I. OECD Ulkelerinin Endiistri 4.0 Performanslarinin Gok Boyutlu Olgekleme Yontemi ile incelenmesi
Giirler C., Giirsoy U. T.
istanbul Gelisim Universitesi Sosyal Bilimler Dergisi, vol.9, no.1, pp.140-152, 2022 (Peer-Reviewed Journal)
II. MUSTERILERIN TUKETIM ALISKANLIKLARININ APRiORI VE ECLAT ALGORITMALARI iLE R
ORTAMINDA DEGERLENDIRILMESI: BiR E-TiICARET SiTESi UYGULAMASI
Bozkurt Uzan ., Giirsoy U. T., Demiregen U.
Ekonometri, Istatistik ve Ampirik Ekonomi Dergisi, vol.16, pp.35-52, 2020 (Peer-Reviewed Journal)
IIl. SOSYAL MEDYA ETKiNLiGINiN OLCUMU: FIRMALARIN TWITTER KULLANIMINA iLi$KiN BiR
INCELEME
Ayan B,, Can M,, Giirsoy U. T.
Abant izzet Baysal Universitesi Sosyal Bilimler Enstitiisii Dergisi, vol.20, no.1, pp.121-146, 2020 (Peer-Reviewed
Journal)
IV. R Programlama ile Birliktelik Kurallar1 Analizi: Tiiketicilerin internet Uzerinden Yaptiklar1 Alisveris
Verisinin Apriori ve Eclat Algoritmalariyla incelenmesi
GURSOY U. T., AKCAY KASAPOGLU 0., Atalay K.
ALPHANUMERIC JOURNAL, vol.7, no.2, pp.357-368, 2019 (Peer-Reviewed Journal)
V. Endiistri 4.0 Bilesenlerinin AHP ve DEMATEL Yéntemleri ile incelenmesi
GURSOY U. T., AKCAY KASAPOGLU 0., Giirler C., Bozkurt S.
International Social Science Studies Journal, vol.5, no.52, pp.7121-7132, 2019 (Peer-Reviewed Journal)
VI. Bir Havayolu Sirketi Bilgi Teknoloji Departmani Yazilim Sirketi Se¢cimine Yonelik Bir Uygulama
GURSOY U. T, Uzan §. B.
International Social Sciences Studies Journal, vol.5, no.50, pp.6635-6648, 2019 (Peer-Reviewed Journal)
VIL. SOSYAL MEDYA MADENCILiGI iLE FIRMALARIN TWITTER VERILERININ INCELENMESI
Ayan B,, Can M,, Giirsoy U. T.
ULUSLARARASI IKTiSADI VE IDARI INCELEMELER DERGISI, no.23, pp.237-256, 2019 (Peer-Reviewed Journal)
VII. "SOSYAL MEDYA ANALITiGI ILE DEGER YARATMA: DUYGU ANALIZi iLE GELECEGE YONELIM",
Karaéz Ak B., GURSOY U. T.
JOURNAL OF MEHMET AKIF ERSOY UNIVERSITY ECONOMICS AND ADMINISTRATIVE SCIENCES FACULTY, vol.5,
no.3, pp.797-811, 2018 (ESCI)
IX. Polyneuropathy Disease Forecast in the Type 2 Diabetes Mellitus Patients Using Data Mining Based
Approach
TORUN N. K,, GURSOY U. T,, Kader S., Oztop B.
JOURNAL OF CLINICAL AND ANALYTICAL MEDICINE, vol.9, pp.1-6, 2018 (ESCI)
X. Adaptif Ogrenme Soézligii Temelli Duygu Analiz Algoritmas1 Onerisi
Karaéz B., GURSOY U. T.
Gazi Universitesi Bilisim Teknolojileri Dergisi, vol.11, no.3, pp.245-253, 2018 (Peer-Reviewed Journal)
XI. Social media mining and sentiment analysis for brand management
GURSOY U. T., BULUT D., Yigit C.
Global Journal of Emerging Trends in e-business, Marketing and Consumer Psychology, 2017 (Peer-Reviewed
Journal)
XIl. DEFINING CHARACTERISTICS OF DIABETIC PATIENTS BY USING DATA MINING TOOLS
GURSOY U.T.
Journal of Hospital and Medical Management, vol.2, no.2, pp.1-7, 2016 (Peer-Reviewed Journal)
XIll. BANKA MUSTERILERININ INTERNET BANKACILIGINA ILiSKIN YAKLASIMLARININ VERi MADENCILiGi
TEKNIKLERI iLE INCELENMESI



GURSOY U. T, Bilgin S.
Kafkas Universitesi iktisadi ve Idari Bilimler Fakiiltesi Dergisi KAUIIBF, vol.7, no.14, pp.421-442, 2016 (Peer-
Reviewed Journal)
XIV. Data Mining in Education: A Course Evaluation with Association Rules
GURSOY U. T.
International Journal of Advanced Research and Review, vol.1, no.6, pp.219-231, 2016 (Peer-Reviewed Journal)
XV. Association Rules Analysis for Investment Decisions
GURSOY U.T.
Journal of International Academic Research for Multidisciplinary, vol.4, no.3, pp.146-154, 2016 (Peer-Reviewed
Journal)
XVI. CRM Application in Service Production: Determining Thermal Hotel Customers’ Profile By Using Data
Mining Tools
GURSOY U. T., AKCAY KASAPOGLU 0., Yiicel A.
Journal of International Academic Research for Multidisciplinary, vol.4, no.2, pp.206-223, 2016 (Peer-Reviewed
Journal)
XVII. Financial Indicators of Steady Success in Manufacturing Companies: Research on Big Manufacturing
Companies in Turkey
ERDAMAR C., ADiLOGLU B., GURSOY U. T.
Advances in Management & Applied Economics, vol.3, no.4, pp.217-234, 2013 (Peer-Reviewed Journal)
XVIII. Customer Churn Analysis in Telecommunication Sector
GURSOY U. T.
Istanbul University Journal of the School of Business ADMINISTRATION, vol.39, no.1, pp.35-49, 2010 (Peer-
Reviewed Journal)
XIX. The Factors Affecting the Decision of Portfolio Managers in Investing Common Stocks: An
Application in Turkey
Vuran B., GURSOY U. T.
ONERI, vol.8, no.31, pp.137-144, 2009 (Peer-Reviewed Journal)
XX. The Factors Affecting the Decisions of Portfolio Managers in Investing In Common Stocks: An
Application in Turkey
VURAN B,, GURSOY U. T.
Oneri, Marmara Universitesi Sosyal Bilimler Enstitiisii Dergisi, vol.5, no.1, pp.137-144, 2009 (Peer-Reviewed
Journal)
XXI. Veri Madenciliginde Sepet Analizi ile Tiiketici Davranisi Modellemesi
Timor M., GURSOY U. T.
YONETIM, no.59, pp.3-10, 2008 (Peer-Reviewed Journal)
XXII. Pnomatik Valf Tedarikgisi Seciminde Analitik Hiyerarsi Prosesi
Akgay Kasapoglu 0., Giirsoy U. T.
Yonetim, vol.17, no.1, pp.41-47, 2006 (Peer-Reviewed Journal)
XXIII. Pnomatik Valf Tedarikgisi Se¢ciminde Analitik Hiyerarsi Prosesi
Akgay Kasapoglu 0., GURSOY U. T.
YONETIM, no.53, pp.40-51, 2006 (Peer-Reviewed Journal)
XXIV. Analitik Hiyerarsi Prosesi Teknigi ile Bir Proje Yonetimi Uygulamasi
GURSOY U. T., Akgay Kasapoglu 0.
ONERI, no.25, pp.141-149, 2006 (Peer-Reviewed Journal)

Books & Book Chapters

I. Tibbi Cihaz Yonetimi
Yigit P,, GURSOY U.T.
in: Saghk Yénetiminde Karar Verme-I, "Onder E.", "Yildirim B.F.", Editor, Dora, Bursa, pp.215-239, 2018



IL

1L

Iv.

Veri Madenciliginde Giincel Yaklasimlar
GURSOY U. T.

Caglayan Kitabevi, Istanbul, 2017

Uygulamali Veri MAdenciligi: Sektorel Analizler
GURSOY U. T.

Pegem Akademi, Ankara, 2010

Veri Madenciligi ve Bilgi KEsfi

GURSOY U.T.

Pegem Akademi, Ankara, 2009

Refereed Congress / Symposium Publications in Proceedings

L

IL.

1L

V.

VL

VIL

VIIL

IX.

XL

A Study on Precautions That are Taken By IT Firms to Prevent Cybercrime

GURSOY U. T.

47th International Conference on Computers & Industrial Engineering, Lizbon, Portugal, 11 - 14 October 2017,
pp-1

Otomotiv Sektoriinde Faaliyet Gosteren Bir Firmaya Iliskin RFM Esash Ayrilan Miisteri Analizi
Ugkun S., GURSOY U.T.

YAEM 2016-Y6neylem Arastirmasi ve Endiistri Mithendisligi 36.Ulusal Kongresi, izmir, Turkey, 13 - 15 July 2016,
pp-204

Quality Improvement In The Service Sector:Application On A Logistics Company

AKCAY KASAPOGLU 0., GURSOY U. T.

XIIL International Logistics & Supply Chain Congress 2015, izmir, Turkey, 22 - 23 October 2015, pp.375-385
Product Mix Decision Making In Transportation Management

GURSOY U. T., AKCAY KASAPOGLU 0.

XIIL International Logistics & Supply Chain Congress 2015, izmir, Turkey, 22 - 23 October 2015, pp.839-846
Analyzing Your Brand in Social Media: Web and Text Mining

BULUT D., GURSOY U. T, Yigit C.

2nd International Branding Conference 2015, Lajeado, Brazil, 1 - 03 October 2015, pp.1

DAMAGE ASSESSMENT ANALYSIS FOR A LOGISTICS COMPANY BY USING DATA MINING TOOLS
GURSOY U. T., Akcay Kasapoglu 0.

17TH INTERNATIONAL ACADEMIC CONFERENCE, Viyana, Austria, 21 - 24 June 2015, pp.156-169

DATA MINING AND ERP:AN APPLICATION IN RETAIL SECTOR

AKCAY KASAPOGLU 0., GURSOY U.T.

17TH INTERNATIONAL ACADEMIC CONFERENCE, Viyana, Austria, 21 - 24 June 2015, pp.211-220

Online Shopping Customer Data Analysis by Using Association Rules and Cluster Analysis

Giiden S., GURSOY U. T.

ICDM'13 - 13th International Conference on Advances in Data Mining: Applications and Theoretical Aspects, New
York, United States Of America, 16 - 21 July 2013, vol.7987, pp.127-136

Multiple Buying Behavior as An Indicator of Brand Loyalty: An Association Rule Application
BULUT D., GURSOY U. T., Kurtulus K.

13th Industrial Conference on Data Mining ICDM 2013, New Jersey, United States Of America, 16 - 21 July 2013,
pp-193-204

Hekim Hakedis Hesaplamalarinda Klasik Hekim Hakedis Hesaplama Yontemi ile Yoneylem Arastirma
Teknikleri Kullanarak Hekim HAkedisi Hesaplama Yonteminin Karsilastirilmasi

Yacan M. 0., Gékay S., GURSOY U. T.

9. Ulusal Saglk Kuruluslar1 Yonetimi Kongresi, Girne, Cyprus (Kktc), 1 - 04 May 2011, pp.38-46

Yellow Pages Data Analysis by Using Web Mining

GURSOY U. T, Sahin S.

Applied Statistics 2010, Slovenia, 1 - 04 September 2010, pp.22



XIL

XIIL

XIV.

XV.

XVIL

Association Rules Analysis for E-Commerce Data: An Application in Turkey

Sahin S., GURSOY U. T.

Applied Statistics 2010, Slovenia, 1 - 04 September 2010, pp.23

A Cost Minimization Model for Solid Waste Recycling System

Turan G., GURSOY U. T.

The 7th International Conference on Optimization: Techniques and Applications (ICOTA7), Japan, 1 - 04 December
2007, pp.289-290

Association Rules Analysis in Data Mining: An Application in Turkey

GURSOY U. T, Turan G.

The 7th International Conference on Optimization: Techniques and Applications (ICOTA7), Japan, 1 - 04 December
2007, pp.387-388

The Factors Affecting The Decision of Portfolio Managers in Investing Common Stocks: An
Application in Turkey

Vuran B., GOURSOY U. T.

18 th Interational Conference on Multiple Criteria Decision Making -MCDM, Girit, Greece, 19 - 23 June 2006, pp.114
Multiple criteria decision making approaches for the pharmaceutical warehouse location problem in
Turkey

AKCAY KASAPOGLU 0., Simsek U. T,, GURSOY U. T.

3. International Logistic and Supply Chain Congress, Istanbul, Turkey, 12 - 13 November 2005, vol.1, pp.1143-1148
Multiple Criteria Decision Making Approaches for The Pharmaceutical Warehouse Location Problem
in Turkey

Akgay Kasapoglu 0., GURSOY U. T.

3rd International Logistidcs & Supply Chain Congress, Turkey, 1 - 04 November 2005, pp.585-591

Supported Projects

GURSOY U. T., Project Supported by Higher Education Institutions, DEFINING CHARACTERISTICS OF DIABETIC PATIENTS
BY USING DATA MINING TOOLS, 2016 - 2016

Activities in Scientific Journals

istanbul Management Journal, Committee Member, 2018 - Continues

European Scientific Journal, Committee Member, 2016 - Continues

Alphanumeric Journal, Committee Member, 2013 - Continues

Memberships / Tasks in Scientific Organizations

International Society on MCDM, Member, 2001 - Continues

Scientific Refereeing

Ordu Universitesi, Sosyal Bilimler Enstitiisii, Sosyal Bilimler Arastirmalar1 Dergisi, National Scientific Refreed Journal,
March 2017

European Scientific Journal, Other journals, December 2016

European Scientific Journal, Other Indexed Journal, June 2016

Istanbul University Journal of the School of Business, National Scientific Refreed Journal, January 2016

Istanbul University Journal of the School of Business, National Scientific Refreed Journal, January 2016

Alphanumeric Journal, Other journals, September 2015



Metrics

Publication: 45

Congress and Symposium Activities

International Conference on Computers & Industrial Engineering, CIE 47, Attendee, Lisbon, Portugal, 2017
International Conference on Health and Hospital Management, Dubai, Attendee, Dubayy, United Arab Emirates, 2016
Yoneticiler i¢in Karar Alma Teknikleri Konferansi, 1.U. Kongre ve Kiiltiir Merkezi, Beyazt, Attendee, istanbul, Turkey,
2016

ITU Teknokent, Biiyiik Veri ile Biiyiik Resmi Gérmek, Attendee, istanbul, Turkey, 2016

Oracle, Biiyiik Veri ve Analitik Zirvesi, Attendee, Istanbul, Turkey, 2016

UZHAF 2016, Ulusal Uzay ve Hava Giicii Forumu, Harp Akademileri, Attendee, Istanbul, Turkey, 2016

17th International Academic Conference, Vienna, Attendee, Viyana, Austria, 2015

Universite d'Orleans, Fransa, Data Mining, Erasmus, Attendee, Orléans, France, 2013

Applied Statistics 2010, Slovenya, Attendee, Ljubljana, Slovenia, 2010

Universidad Publica De Navarra, ispanya, Data Mining and CRM Applications, Erasmus, Attendee, Zaragoza, Spain, 2009
University of Dubai, Data Mining and Knowledge Discovery, Attendee, Dubayy, United Arab Emirates, 2008

The 7th International Conference on Optimization: Techniques and Applications (ICOTA7), Japonya, Attendee, Kébe,
Japan, 2007
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