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Education Information

Doctorate, Istanbul University, Institute of Social Sciences, Hastane Ve Saglik Kuruluslarinda Yonetim, Turkey 1991 -
1994

Postgraduate, Istanbul University, Institute of Social Sciences, Pazarlama Arastirmalari, Turkey 1989 - 1991

Masters (Non-Thesis), Istanbul University, isletme Fak. isletme iktisad1 Enst. , Isletmecilik ihtisasi, Turkey 1979 - 1980
Undergraduate, Yildiz Technical University, Vatan Miihendislik Fakiiltesi, Makine Miihendisligi, Turkey 1975 - 1979

Foreign Languages

English, B2 Upper Intermediate

Certificates, Courses and Trainings

Quality Management, ISO 9001:2000 KYS Denetgi/Bas Denetgi Sertifikasi, Business Edge - Certified by IRCA (The
International Register of Certificated Auditors), 2007

Quality Management, Kalite Yonetim Sistemi Dokiimantasyon Egitimi, TSE, 2007

Quality Management, I¢ Kalite Tetkiki egitimi, TSE, 2007

Quality Management, Kalite Yonetim Sistemi Temel Egitimi, TSE, 2007

Quality Management, TKY, QA Technic, 2007

Other, Sogutma ve Klima Boliimiinden Kurs Sertifikasi, 1988-1989 arasiBrevard Community College - Florida, A.B.D.,
1989

Education Management and Planning, Akademik Yeterlilik Sertifikasi, 1988-1989 arasi Brevard Community College -
Florida, A.B.D., 1989

Education Management and Planning, Egitimci Sertifikasi, Huddersfield Polytechnic - ingiltere, 1988

Education Management and Planning, 1986-1988 arasiYaklasik 20 Farkli Kaynak Egitim Kursuna Egitim Uzmani ve
Kursiyer Olarak Katilma, OERLIKON A.S., 1988

Quality Management, Celik Malzeme ve Isil islem, 3 ay / Asil Celik A.S.- Orhangazi, 1981

Dissertations

Doctorate, Hastanelerin Etkinliginde Bina Yonetimi ve Bakim Hizmetlerinin Rolii ve Istanbul ilinde Faaliyet Gésteren
Hastanelerde Bakim Yénetimi Orgiit ve Uygulamalarina iliskin Bir Arastirma, Istanbul University, Institute of Social
Sciences, Hastane Ve Saglik Kuruluslarinda Yonetim, 1994

Postgraduate, Tiirkiye Binek Otomobili Satis Tahmini Arastirmasi, Istanbul University, Institute of Social Sciences,



Pazarlama Arastirmalari, 1991

Research Areas

Social Sciences and Humanities, Management, Management and Organization

Academic Titles / Tasks

Professor, Istanbul University, Deniz Bilimleri Ve Isletmeciligi Enstitiisii (Yeniden Atama 60/B), Deniz Bilimleri Ve
Isletmeciligi, 2019 - Continues

Professor, Istanbul University, Deniz Bilimleri ve Isletmeciligi Enstitiisii, Deniz Bilimleri ve isletmeciligi B6liimii, 2011 -
2019

Professor, Istanbul Arel University, Institute Of Social Sciences, Uzaktan Egitim Merkezi, 2014 - 2016

Professor, Beykent University, Institute Of Social Sciences, Isletme, 2012 - 2015

Associate Professor, Akdeniz University, Alanya isletme Fakiiltesi, Turizm Isletmeciligi B6liimii, 2007 - 2011

Assistant Professor, Istanbul University, Teknik Bilimler Myo, iklimlendirme Ve Sogutma, 1996 - 2007

Lecturer, Istanbul University, Teknik Bilimler M.Y.O., Iklimlendirme Ve Sogutma, 1988 - 1996

Courses

Turizmi Yonetimi, Postgraduate, 2016 - 2017

Saglik Kurumlarinda Stratejik Yonetim (Uzaktan Egitim), Postgraduate, 2014 - 2015
Saglikta iletigim Teknikleri, Postgraduate, 2014 - 2015

Saglik Hizmetleri Pazarlamasi ve Uygulamalar: (Uzaktan Egitim), Postgraduate, 2014 - 2015
Saglikta iletigim Teknikleri, Postgraduate, 2013 - 2014

Saglik Pazarlamasi, Postgraduate, 2012 - 2013

Saglik Pazarlamasi, Postgraduate, 2013 - 2014

Denizcilik isletmelerinde Kalite ve Akreditasyon, Postgraduate, 2013 - 2014
Denizcilik Tesisleri Yon. I, Doctorate, 2013 - 2014

Denizcilik isletmelerinde Kalite Yonetimi, Doctorate, 2013 - 2014

Saglikta fletisim Teknikleri, Postgraduate, 2013 - 2014

Denizcilik Tesisleri Yon. I, Postgraduate, 2013 - 2014

Saglik Pazarlamasi, Postgraduate, 2013 - 2014

Saglk Pazarlamasi, Postgraduate, 2013 - 2014

Deniz Turizmi Yonetimi, Postgraduate, 2011 - 2012

Deniz Isletmelerinde Arastirma Yéntemleri, Postgraduate, 2011 - 2012
Teknolojinin Bilimsel ilkeleri, Associate Degree, 2012 - 2013

Saglkta {letisim Teknikleri, Postgraduate, 2012 - 2013, 2011 - 2012

Karsilastirmali Saglik Yonetimi ve Politikalar1, Postgraduate, 2012 - 2013

Sosyal bilimlerde arastirma yontemleri, Postgraduate, 2010 - 2011

Karsilastirmah Saglik Yonetimi ve Politikalar1, Postgraduate, 2011 - 2012

TURIZM ISLETMELERINDE. PERFORMANS OLCME VE DEGERLENDIRME, Doctorate, 2010 - 2011
TURIZM ISLET. PERFORMANS OLCME VE DEGERL, Doctorate, 2010 - 2011
Pazarlama ilkeleri, Undergraduate, 2010 - 2011

Turizm isletmelerinde kalite yonetimi, Postgraduate, 2010 - 2011

Kalite yonetimi, Undergraduate, 2010 - 2011

Stratejik Yonetim, Postgraduate, 2010 - 2011

isletmelerde stratejik yénetim, Doctorate, 2010 - 2011



Sosyal bilimlerde aragtirma y6ntemleri, Undergraduate, 2010 - 2011

Advising Theses

TARCAN E., TANKER iSLETMECiLiCiNDE DENETIM SISTEMI VE GEMi DENETIM RAPORLAMA PROGRAMI SIRE'NIN TURK
DENIZCILIK SEKTORUNDEKI UYGULAMALARI, Postgraduate, P.Topgu(Student), 2015

TARCAN E., TURKIYE'DE ORGAN NAKLININ KARSILASTICI TIBBI VE HUKUKI SORUNLARIN BELIRLENMESI ILE ORGAN
NAKLI KALITESININ GELISTIRILMESI VE BiR ARASTIRMA, Postgraduate, ATOMUR(Student), 2015

TARCAN E., YONETiSIM KAVRAMI EKSENINDE TURK DENIZ TiCARETI SEKTORU: DENIZ TiCARETI KONSEYi ORNEGI,
Doctorate, EYAMAN((Student), 2013

TARCAN E.,, LIMAN HiZMETLERINDE DIS KAYNAK KULLANIMI VE TURK LIMANLARINDAKI UYGULAMALAR,
Postgraduate, P.GOKHAN(Student), 2013

TARCAN E., DUNYA’DAKI VE TURKIYE'DEKI ISTIHDAM IHTIiYACLAR DOGRULTUSUNDA TURKIYE'DE GEMIADAMLARI
EGITIMININ GELISTIRILMESI, Doctorate, EDEMIREL(Student), 2012

TARCAN E., VAN DESTINASYONU’NA YONELIK TURISTIK TALEBIiN TATMIN VE BAGLILIK KOSULLARI ANALIZi
KOSULLARI ANALIZI, Postgraduate, S.Kihg(Student), 2010

Published journal articles indexed by SCI, SSCI, and AHCI

I. A Study on Kazakh Academicians' Information Technology Acceptance
Tarcan E,, Varol E. S., Kantarci K,, Firlar T.
BILIG, no.62, pp.205-230, 2012 (SSCI)

Articles Published in Other Journals

I. The Role Of The Demographic Factors In Forming IT Acceptance Beliefs

TARCAN E, VAROL E. S.,, TOKER B.
Management and Education, vol.6, pp.115-125, 2010 (Peer-Reviewed Journal)

II. Role of the demographic factors in the process of hotel information systems adoption
Tarcan E.,, Varol E. S.
TOURISM, vol.58, no.2, pp.127-144, 2010 (ESCD)

III. The acceptance and use of e-learning systems in Turkey
VAROL E. S, Tarcan E., 0ZMEN L.
International Journal of Innovation and Learning, vol.8, no.1, pp.90-105, 2010 (ESCI)

IV. An empirical study on the user acceptance of hotel information systems
Varol E. S, TARCAN E.
TOURISM, vol.57, no.2, pp.115-133, 2009 (ESCI)

V. An emprical study on the user acceptance of hotel information systems
VAROL E. S, TARCAN E.
An International Interdisciplinary Journal TOURISM, vol.58, pp.115-133, 2009 (Scopus)

VI. A qualitative study of facilities and their environmental performance
TARCAN E, VAROL E. S, Ates M.
Management of Environmental Quality: An International Journal, vol.15, no.2, pp.154-173, 2004 (Scopus)

VII. Gelisim Giivenden Yana
Tarcan E.,, Varol E. S.
Gazi Universitesi iktisadi Ve idari Bilimler Fakiiltesi Dergisi, no.3, pp.93-102, 2001 (Peer-Reviewed Journal)
VIII. Effects of Globalization on Health and Globalization Process of Healthcare Enterprises

Tarcan E.



IX.

XL

XIL

XIIL.

XIV.

istanbul Universitesi Isletme Fakiiltesi isletme Iktisad1 Enstitiisii Yénetim, vol.12, no.39, pp.29-43, 2001 (Peer-
Reviewed Journal)

Esnek istihdamdaki Trend ve isletmelerle Galisanlar Uzerine Etkileri

Tarcan E.

Gazi Universitesi iktisadi ve Idari Bilimler Fakiiltesi Dergisi, no.3, pp.1-18, 2000 (Peer-Reviewed Journal)
Sanal Galisip Gergek Uretenler: Sanal (Virtual) Organizasyonlar

Varol E. S, Tarcan E.

istanbul Universitesi Isletme Fakiiltesi Isletme Iktisad1 Enstitiisii Dergisi Yénetim, no.36, pp.25-32, 2000 (Peer-
Reviewed Journal)

Orgiitsel Yapilanmada Gelinen Nokta : Yigisim (Cluster) Organizasyonlar

Varol E. S, Tarcan E.

istanbul Universitesi Isletme Fakiiltesi isletme iktisad1 Enstitiisii Dergisi Yonetim, no.35, pp.17-22, 2000 (Peer-
Reviewed Journal)

Bakim Yonetimi i¢in Bilgisayar Programlarinin Segim Kriterleri

Tarcan E., Varol E. S.

istanbul Universitesi Isletme Fakiiltesi isletme iktisad1 Enstitiisii Dergisi Yonetim, no.35, pp.35-40, 2000 (Peer-
Reviewed Journal)

Bina Yoneticisi (Facilities Manager) ve Gagdas Isletmelerdeki Onemi

Tarcan E.,, Varol E. S.

istanbul Universitesi Isletme Fakiiltesi isletme iktisad1 Enstitiisii Dergisi Yénetim, no.37, pp.15-20, 2000 (Peer-
Reviewed Journal)

Bina ve Tesislerde Bakim Yonetimi

Tarcan E.

Termoklima, no.66, pp.23-32, 1998 (Peer-Reviewed Journal)

Books & Book Chapters

L

IL

11

Hizmet Yonetiminde Kalite ve Miisteri Tatmini Ol¢iimii

TARCAN E.

istanbul Universitesi Basimevi Miidiirliigii, istanbul, 2001

Bina ve Tesislerde Bakim Yonetimi

TARCAN E.

Cantay Kitabevi, istanbul, 1998

Tiirkiye Binek Otomobili Satis Tahmini Arastirmasi, Otomotiv Konusunda Tiirkiye Binek Otomobili
Satis Tahminini Inceleyen Arastirma

Kurtulus K., TARCAN E.

in: Pazarlama Arastirmalari, Yazar Kemal Kurtulus, Editor, Avciol Basim, istanbul, 1998

Refereed Congress / Symposium Publications in Proceedings

L

IL

IIL

Strategic Facilities Management In Event Tourism And An Exploratory Study

TARCAN E.

International Tourism Conference: Cultural and Event Tourism - Issues & Debates, Antalya, Turkey, 5 - 09
November 2008, vol.l, pp.615-633

Effects Of Internal Customer Satisfaction On Strategic Management Success And A Survey in Remote
Work Environment

TARCAN E,, VAROL E. S.

II. International Strategic Management Conference, Istanbul, Turkey, 8 - 10 July 2006, volll, pp.269-279
Strategic Facilities Management And An Exploratory Study



TARCAN E.
International Strategic Management Conference: Strategic Management from National and Global Perspectives,
Canakkale, Turkey, 23 - 25 July 2005, voll, pp.937-945
IV. Demand Estimation for Passenger Cars In Turkey. Kurtulus,K., Tarcan E.
Kurtulus K., TARCAN E.
World Marketing Congress, istanbul, Turkey, 15 - 19 July 1993, vol.VI, pp.158-162

Metrics

Publication: 22
Citation (WoS): 14
Citation (Scopus): 42
H-Index (WoS): 2
H-Index (Scopus): 3

Non Academic Experience

Business Establishment Private, Oerlikon A.S, istanbul

Business Establishment Private, Oerlikon A.S, istanbul

Business Establishment Private, Mavi Celik A.S. (Kog Grubu), istanbul
Business Establishment Private, Mavi Celik A.S. (Kog¢ Grubu), istanbul.
Other Public Institution, LE.T.T Arag test, teslim ve bakim

Public Corporation, Tagkizak Tersanesi/Kasimpasa

Business Establishment Private, Demirdokiim/Silahtar
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